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March 6, 2009
The Oregon DMV wants to make you aware of a change in procedure that may be of interest to you.  Starting next month, DMV will allow people to keep their old driver licenses, permits and identification cards when they apply for a new card.  The old card will be invalidated with a punched hole in the name and address area and returned to the person, rather than requiring that the card be surrendered and destroyed by DMV.  This will give people another form of photo identification while they wait for their new card to arrive in the mail.

Oregon converted to issuing driver licenses and ID cards from a secure production facility in the summer of 2007.  DMV now mails driver licenses and ID cards to its customers. Instead of receiving their driver license or ID card over the counter, applicants receive an interim card, which is printed in black ink on paper card stock that is valid for 30 days. Most people receive their secure cards through the mail within a few days, but some have reported problems proving their age or identity with only the interim card.

Private sector businesses and government agencies are not required to accept the interim cards issued by DMV as proof of identity or age. Consequently, some people carry other forms of ID or delay their business or travel plans until they receive their final cards. The acceptance of the interim card has been inconsistent, which has led to problems for some individuals who don’t have any other form of photo ID. 

For these reasons, DMV will begin returning each customer’s card with an invalidating hole punched in it. The new policy will apply to Oregon cards that are turned in and to cards from other states, U.S. territories and Canadian provinces turned in by new Oregon residents. Foreign driver licenses will be viewed by DMV and returned but not punched.
People will be instructed to destroy both cards once they receive their new plastic card in the mail. This will help protect their ID information.  DMV hopes that businesses and government agencies that request ID from their customers and clients will feel comfortable accepting these invalidated Oregon driver licenses and ID cards in combination with unexpired interim cards and temporary permits.

If you have questions about the new policy, please visit www.OregonDMV.com or contact DMV at: Salem (503) 945-5000; Portland Area, (503) 299-9999; Eugene / Springfield Areas, (541) 686-7855; TTY (503) 945-5001 or call your local DMV office.

Sincerely,

Tom McClellan, DMV Administrator

Oregon Department of Transportation
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